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1. O01mme MOI0KEHUS

Hacrosiiass uHCTpykuusi pa3paboTaHa B COOTBETCTBUU ¢ DenepaibHbIM
3akoHOM OT 1 gexabps 2014 r. Ne 419-®3 «O BHeceHUU U3MEHEHUHN B OT/CIbHBIC
3aKOHOAATeNbHbIE aKThl Poccuiickor dPexepanuy IO BONPOCAM  COLMAIBHOMN
3alllMThl HHBAIKUJIOB B CBsI3U ¢ paTudukanreit KoHBeHIMU 0 mpaBaxX WHBAIUOBY.

1.1. OCHOBHBIM MEXIYHApOIHBIM JTOKYMEHTOM, YCTAaHABIMBAIOIIMM TMpaBa
WHBAJIUJIOB BO BCEM MHUpE, aBisieTcs KoHBEHIMS 0 mpaBaX MHBAIUIOB.

1.2. OBIIOY «Keneznoropckuii [1K» opranusyer okazanue yciayr JIOJSM C
OTPAaHUYECHHBIMH BO3MOXHOCTSIMH 370pOBbsi B COOTBETCTBUM C DenepalibHbIM
3aKOHOM OT 24 HOsi0pst 1995 1. Ne 181-D3 «O counaibHON 3alIUTE WHBAJINUJIOB B
Poccurickon @enepauum».

1.3. [Inst peanuzanuy CUTYaIlMOHHOM MOMOIIM KaXKIOW TPyIIe WHBAJIUI0B
HOPMATUBHO  YCTAaHOBJiEH  KoJ  (OYKBEHHBIN),  KOTOPBIM  TO3BOJISET
CUCTEMATU3UPOBATH JEATEIIBHOCTh COTPYIHHMKOB KOJUJIEKAa IO OMNPENICICHUI0 U
MPEIOCTABICHUIO BUJIOB

OcHOBHBIC KATErOPUH MHBAJIU/I0B, HYKIAIOIIUXCH B CHTYAlIHOHHOM

nmoMomu

bykBa Kareropus Heo0xonnMmasi cHTyaMOHHASI IOMOIIb

HY)K}laeTCH B IIOMOIIIX MOCTOPOHHHUX JINI]

B MuBanun nepeABUTACTCA B KOJISICKE
(nepCOHana) IIpUu NMEpCABUKCHUU BHE TOMaA

WNuBanun cnenoii u cnabopunsmuii  [Hyxmaercs B moMOIIH (COMPOBOXKIECHUE)

C
OTrpaHHYeH B OPUEHTALIUN MOCTOPOHHUX JHI] (IIepCcoHaNa) BHE I0Ma
VHBaiI orpaHUYCH B Hy>xnaeTcst B TOMOIIY TTOCTOPOHHUX JIHII

E camoo0cmyxuBaHuu (6e3pykuit 1100 |(epcoHana) B caMo0o0CTy>KUBAHUU U IPYTUX
HE JICHCTBYET PyKaMH ) PYYHBIX JICHCTBUSAX BHE IOMa

HpI/I (I)OpMaJ'ILHLIX B3aMMOOTHOIIICHUAX BHC JOMaA

M |MHBamuz IiTyXOHEMOM WM IIIyXOM
HYKJACTCs B YCIIYTax CypAONEepeBOINKA

HBaua ¢ BRIpaKEHHBIMH (TSDKEIBIMU
H  |mpoGnemamu) HapymieHUIMU
YMCTBEHHBIX (DYHKIIHIA

Hy>xnaeTcst B mOMOIIY TOCTOPOHHUX JIHI
(mepcoHnana) nmpu oOIEeHUH




1.4. B mensx obecniedyeHusl yCIOBUU Jisi OECTIPENSTCTBEHHOTO JTOCTYIa B
3nanust u  nomemenuss  OBIIOY  «Kenesnoropckuii  IIK»  u“HBanuaos,
HY>KIAIOIIMUXCS B CUTYallMOHHOM MOMOIIY B KOJUIEKE:

- o0opymoBaHa cCHUCTeMa CHUTHAJIW3AllMA MW  OMOBEIICHUS JIUI[ C
OTpaHUYCHHBIMU BO3MOKHOCTSIMH, CITIOCOOCTBYIOIIAS 00eCIICYCHMIO
0€30IIaCHOCTH;

- 3JaHUS U COOPYXKEHHUS OOOpYyIOBaHBI JJIEMEHTAMHU JOCTYITHOCTH
(maHaychl, MOPYYHH, IMHPOKHUE JIBEPHBIC IMPOEMBI U JpP) B COOTBETCTBUU C
TpeOOBAHUSIMU K IOCTYITHOCTH CPEBI I MAIOMOOMIBHBIX TPakaaH;

TpedoBanus K 00ecneYeHUIO YCJI0BUM 11 OeClIPensiTCTBEHHOI 0

A0CTyIIa B 3JaHUA U IOMCIICHUA HHBAJIUI0B

Byksa Heo0xoquMble TEXHHYECKHE Heo0xonumasi Hapy:kHas uH(oOpMauus o
cpeacTBa peaduanTalun AOCTYIIHOCTH
Haynmune BxonHoro nauayca, Haymune B moMeIeHusaX HaaImucel B JITKO
B IMPOKOTr0 ABEPHOTO MpoeMa YUTAEMOU M IMOHATHOH (hopMe, B TOM YHCIIC Ha
MIpY BXOJIE B 37aHUE TS MH(POPMAIIMOHHBIX CTEHJAX, C YUETOM UX

AOCTYIIa MHBAJIMAOB HA KOJISICKC AOCTYITHOCTHU IJIS1 UHBAJIMIOB-KOJIICOUYHUKOB.

Hanuuue npu BXoJi€ TAKTWIIBHOTO TUIaHA
C 3J1aHMsl, BBIBECKHM Ha3BaHUs U rpaduka paboTsl
OopraHu3anuu, bpaillIeBCKUM TEKCTOM.

O6opynoBaHue MUPOKUMH
JIBEPHBIMU pydKaMH JIBepeit
BXOJHBIX TPV, a TAK)XE JIBepei
IMOMEILIECHUH 31aHUI

E (coopy>keHuit), UCTIONb3yEMbIX
nHBasu1aMu. OCHallleHue
TYyaJICTHBIX KOMHAT
CHeIHalbHBIM 000pYIOBaHHEM
JUTSI THBAJIMIOB

Hanunune nucbMeHnHON nHGOpMaLuu 06
OKa3bIBAEMBIX YCIIyTaX BHYTPH 3/IaHUS

[ToMo11b MOCTOPOHHUX JIHI (ITEpCOHANIA) TPU
o0meHnn

2. AJITOPpUTM OKAa3aHMS CUTYAIMOHHOI MOMOIIYA MHBAJIUIAM U JIMLAM C
OrPAHMYEHHBIMH BO3MOKHOCTSIMH C KOJI0M «B».

B ko/uteq:ke Ha3Ha4aercsi COTPYAHHUK, CIOCOOHBIN MOMOYb MHBAJIMAY

HA KOJISICKe BOWTH W BBINTH W3 31aHUSI, IOMOYb €My MNPH NepeaBHKEHUU

BHYTPH 31aHUA, MIOAHATD HHBAJIUIA HA KOJSACKE Ha Hy)l(HLIﬁ ITANK.




2.1. Tlpn HaAXOXJCHUM B KOJJICDKE €My OKa3bIBAETCS CUTyaIlMOHHAS
TTOMOIITb:

- IIpY BXOJIE€ Y BBIXOJIE U3 3/1aHUS;

- P TIEPEMENICHUH BHYTPH 3/IaHUsA, TIPH TIOIHEME U CITYCKE C JIGCTHUIIHI;

- B TapaepoOe - MOMOYb Pa3IeThCs U OJCThCS (ITPU HEOOXOTUMOCTH);

- B CTOJIOBOM - OCTaTh U MOCTaBUTh Ha CTOJ HEOOX0AUMOE OJII0/10;

- TP TIOCEIICHUH TyayieTa, TP HEOOXOIUMOCTH.

2.2. JleicTBuUs IepcoHala P OKa3aHWU CUTYAIIMOHHON TOMOIIH:

2.2.1. CoTpynHUK CITy>KOBI OXpaHBbI:

- 10 MOHHUTOPY BHJACOHAOIIOACHHUS BUIUT TIOCETHUTENS C OTPAHHMYCHHUEM
nepeaBmKeHus (Ha KOJISICKe, Ha KOCTBUISAX), COO0IIAaeT 00 ATOM OTBETCTBEHHOMY
COTPYIHHKY (Ha3HAYCHHOMY TPHUKA30M JUPEKTOpa KOJUICIKA).

2.2.2. COTpyIHUK OTBETCTBEHHBIN 32 OKa3aHUE MOMOIIIH:

- BBIXOJIUT HA YyJIMIY, OTKPBIBAE€T BXOJIHbBIE ABEPH;

- OKa3bIBaeT MOMOIIb MTPH BXO/IE B 3/1aHNUC;

- YTOYHSIET, B KaKOW TIOMOIIM HYXKJAETCS IIOCETUTEINb, IIeJb
MOCEIIEHUS KOJUIeKa,;

- Npd BO3MOXHOCTM OKa3aHUs YCIAYrM HAa MeCTe, MpHUTJaniaeT
HE0OXOMMOT0 COTPY/IHUKA,

- OKa3bIBaeT NMOMOILb MTPU OJIEBAHUH U pa3[€BaHUU (TP HEOOXOIUMOCTH);

- B Ciy4ae HEOOXOJMMOCTH OKAa3bIBA€T IOMOINb MPHU MEPEABUKECHUU
BHYTPH 37aHUS, COITPOBOXK/IAET M0 KaOMHETaM, IPYTUM MTOMEIICHUAM KOJUICKA;

- TIpU HEOOXOAMMOCTH OKa3bIBACT MIOMOIIH MPU TTOCEIICHUH TyaJeTa;

- OKa3bIBaeT MOMOIIb MTPH BBIXOJIE U3 KOJUIEHKA.

2.3. [IpaBuna mnoBeAeHUs TpU OOIICHUH C JIFOJbMH, HCIBITHIBAIOIUMHU
TPYIHOCTH TIPU TIEPEABUKCHUU.

2.3.1. Korga BBl 3HAKOMHTECHh C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO IMOXKAaTh
CMY PYKY.

2.3.2. IlomHuTe, d9YTrO WHBaIWMIHAI KOJSACKA -  HEIMPUKOCHOBEHHOE

POCTPAHCTBO YesioBeka. He oOnokaunBaiTech Ha Hee, HE TOJIKANTE, HE KIIAIUTe



Ha Hee HOoTu 0e3 paspemieHus. HauaTh kaTUTh KOJISICKYy O€3 coriiacusi MHBaIHUIA -
TO K€ CaMoe, UTO CXBAaTUTh U MOHECTH YeJIOBEKa O€3 ero pa3perieHus.

2.3.3. Beerna cnpamuBaiite, Hy’Ha J1 IOMOLIb, IPEKIE YEM OKas3aTh €e.
[Ipennaraite NOMOILb, €CIIA HYKHO OTKPBITh TSKETYIO ABEPb.

2.3.4. Ecnu Bailie IpeJIoKEHNE O MOMOILMU MPUHSATO, CIIPOCUTE, YTO HYKHO
JIeJ1aTh, U YETKO CIEAYHTE UHCTPYKIIMSIM.

2.3.5. Ecnmu Bam paspemuiu TepeaBUrath KOJSCKY, CHadalla KaTUTEe €€
measieHHo. Koisicka ObIcTpO HAOMpPAaeT CKOPOCTh, U HEOKUJIAHHBIA TOTYOK MOYKET
MIPUBECTH K MOTEPE PABHOBECHH.

2.3.6. He Hano xJiomaTh 4ejioBeKa, HaXOJAIIErOCsS B MHBAJIUIHOU KOJIICKE,
10 CIIMHE WK MO IJIeYy.

2.3.7. Ecnmu BO3MOXKHO, PACIIOJNIOKHUTECh TaK, YTOOBI Ballld JUIAa ObUIM Ha
OJHOM YypoBHe. H30eraiiTe mNOJOXKEHUs, NPU KOTOPOM BalleMy COOECETHUKY
HY>KHO 3alIpOKU/IbIBATH T'OJIOBY.

2.3.8. Ecnu CymiecTBYIOT apXHTEKTypHbIE Oapbhepbl, MPEAYNpeaInuTe O HUX,
4TOOBI YEJIOBEK MMEJI BO3MOXKHOCTh IPUHUMATh PELICHHUE 3apaHee.

2.3.9. [lomHUTE, YTO, KaK TMPaBUJIO, Yy JIIOJICH, MMEIONIUX TPYIHOCTH TIPH

MNCPCABUKCHNN, HCT HpO6J’IGM CO 3pCHUCM, CIIYXOM U IIOHUMAHHUCM.

3. AJIropuT™M OKa3aHHusl CUTYAllMOHHOI MOMOIIHA MHBAJIMIAM U JIMIAM C
OrPAHUYEHHBIMH BO3MOKHOCTSIMH € KOA0M «C».

3.1. [lpn HaxoXIOeHWW B KOJUICIKE HWHBaIMAa ¢ komoM «C» emy
OKa3bIBACTCS CUTYAITMOHHAS TIOMOIITh:

- TIpY BXOJIE ¥ BBIXOJIC U3 3JIaHUS;

- TIpW MepeMeIIeHUN BHYTPH 3aHUS, TIPU MTOABEME U CITYCKE C JICCTHHIIBL;

- B Tapuepole - TOMOYb Pa3ACThCS U OJIeThCs (TTPU HEOOXOTUMOCTH);

- B CTOJIOBOH - IOCTaTh M MIOCTABUTh HA CTOJI HEOOXOAMMOE OJI1010;

- TIpY MOCCIUICHUY TyajieTa, IPH HEOOXOIUMOCTH.

3.2. JleiicTBus TIepCcOHAlIa TP OKa3aHWW CUTYAIIMOHHOW TTOMOIIIH:

3.2.1. CoTpyAHHK CITyObl OXPaHBI:



- TI0 MOHUTOPY BHJACOHAOTIOACHUS BUIUT IMOCETUTENSI C OTPAaHUYCHHEM
NEePEIBIKEHHS, COOOIIaeT 00 3TOM OTBETCTBEHHOMY COTPYJIHUKY (Ha3HaYCHHOMY
MPUKA30M JTUPEKTOPA KOJUIEIKA);

3.2.2. CoTpyAHUK OTBETCTBEHHBIN 32 OKa3aHNE TOMOIIIH:

- BCTpEYaeT CJICTIOro MHBANKA Ha YJIUIE (Ha BXOJE B 3/]aHUE);

- OTKpBIBACT BXOJHBIC BEPH;

- IIOMOraeT BOMTH B 37aHUC;

- OepeTr MoceTUuTeNs Mo/ JIOKOTh U COMPOBOXKAAET IO HYKHOTO KaOWHETa,
JPYTOro MOMEIIEHUS KOJIJISIKA;

- OKa3pIBaeT IOMOIb TPW  OJCBAaHWUM W  pasaeBanum  (IIpH
HEOOXOJIMMOCTH);

- OKa3bIBacT MOMOIIh TIPU OPUCHTAIINH B TIOMCIIICHUH;

- OKa3bIBaeT MOMOIIb MPU BBIXOJIE U3 KOJUJIEIKA.

3.3. [IpaBuna moBeAeHUs TPU OOIICHUU C JIIOAbBMHU, UMEIOIIUMU ILIOX0E
3peHHe.

3.3.1. Hapymienue 3peHuss uMeeT MHOTO creneHei. [1oJHOCThI0 cienbix
mone Bcero okosno 10 %, ocTanbHble MMEKOT OCTAaTOYHOE 3PEHUE, MOTYT
pasnuyaTh CBET W TEHb, MHOTJA LIBET M ouepTaHus mnpeamera. Bce »To Hamo
BBISICHUTD U YUUTHIBATH MIPU OOIICHUH.

3.3.2. llpenynaras cBOIO IMOMOIIb, HAMPABIANWTE YEIOBEKAa, HE CTUCKHBANTE
€ro pyKy, MOUTE TaK, KaKk Bbl OOBIYHO XojuTe. He HY)KHO XBaraTh CJEMOro
YeJIOBEKa U TAIlUTh €ro 3a CO00il.

3.3.3. Onummrte KpaTKko, TIA€ BB HAXOAWTECh. lIpemympexmaite o
MPENSTCTBUAX.

3.3.4. Ecniu Bbl coOupaeTech YHUTaTh HE3pSIUEMYy UEJIOBEKYy, CHadasa
npeaynpeautre o0 3ToM. ['oBopuTe HOpMaIbHBIM ToOJIocOM. He mpomyckaiite
uH(MOpMAIUIO, €CIIM BaC 00 ’TOM HE MPOCSIT.

3.3.5. Ecnu 53T0 BaXXHO€ MHCHbMO WM JIOKYMEHT, HE HYXHO [JIs
yOemUTensHOCTH JaBaTh €ro mnoTporath. l[lpu »TOM He 3aMeHSTE YTeHHE

nepecka3zoM. Korma He3pstunii 4emoBeK JOHKEH MONKUCATh TOKYMEHT, IPOYATANTE



ero oOs3atenbHO. MHBanTMAHOCTH HE OCBOOOXKIAET CJETMOro 4YelOBEeKa OT
OTBETCTBEHHOCTH, OOYCJIOBJICHHON JOKYMEHTOM.

3.3.6. Bcerna o6Oparaiitech HEMOCPEICTBEHHO K YEIOBEKY, Ja)e eClIu OH
Bac HE BHUJIUT, a HE K €T0 3pA4eMy KOMIIaHLOHY.

3.3.7. Bcerna HaszbIBaiiTe ceOsl M MpEACTABISANUTE IPYTrUX COOCCETHUKOB, a
TaK)K€ OCTAJIbHBIX MPUCYTCTBYIOMIMX. ECIM BBl XOTUTE MOXKATh PYKY, CKAXKUTE 00
STOM.

3.3.8. Korna BBI mpeasiaracte HE3psMEMY 4YEJIOBEKY CECTh, HE yCaKMBaWTE
€ro, a HaIpaBbTE PYKY HA CIUHKY CTYyJa WM MOIOKOTHUK. Eciim Bac mompocwm
MIOMOYb B35ITh KAKOW-TO MIPEAMET, HE CICAYET TAHYTh KUCTh CICTIOTO K MIPEAMETY U
OpaThb ero pykou 3TOT NpeaMer.

3.3.9. He 3acraBnsiiTe Bamero cobeceqHUKa BEIIaTh B MyCTOTY: €CIU BEHI
nepeMeIaeTech, MPEAyNnpeUTe ero.

3.3.10. Bnotne HOpMajbHO  yHOTPEONSTH CIOBO  «CMOTpETh».  Jlms
HE3PSUYETo YEIOBEKa 3TO 03HAYACT «BHJIETh PyKaMW», OCS3aTh.

3.3.11. Uzberaiite pactibIBYaTHIX ONMPEACICHUN U UHCTPYKIIUMA, KOTOPbHIE

OOBIYHO COMPOBOXKAAOTCS KECTAMU, BbIpaxkeHU Bpoe "CTakaH HaXOJUTCs
rjae-1o TaM Ha crojie". Ctapaiitech ObITh TOUHBIME: ""CTakaH mmocepeauHe crona'.

3.3.12. Ecnu BBI 3aMETHJIN, YTO HE3PSUYUI YEIIOBEK COMJICS C MapIiipyTa, HE
YIOPABJISIUTE €r0 JBMKEHUEM Ha PACCTOSHUH, MOJAOUINTE W IMIOMOTUTE BBIOPATHCS
HA HYXHBIA ITyTh

3.3.13. Ilpu cmycke wiM TOABEME IO CTYNEHbKaM BEIUTE HE3PSIUero
NEePIEHANKYIApHO K HUM. [lepeaBurasce, He nemaiTe phIBKOB, PE3KUX ABHKCHUM.
[Ipu compoBOXKICHUHM HE3PSUYETO YEIOBEKa HE 3aKJIaJbIBaliTe PYKH HaA3all - 3TO

HEYy100HO.

4. AJITOPUTM OKA3aHUA CUTYAIIMOHHOI MOMOIIM UHBAJIWAAM U JIULAM C
OrpaAaHUYEHHBIMHU BO3MOKHOCTAMHU € KOA0M «E».
4.1. Ilpu HaxoXAEHUUM B KOJUIEI)KE UHBAIHUAA C KoaoM «E» emy

OKa3bIBACTCA CHTyallMOHHAs IIOMOIIlbL IIPpH BCEX HeﬁCTBHHX, BBIITOJIHACMBIX



pyKamu:

- TIpW BXOJIC ¥ BBIXOJIE U3 3/1aHUS, OTKPHIBAHUH M 3aKPBIBAHUU JBEPEH;

- B TapjepoOe - MOMOYb Pa3IeThCs U OJCThCs (IIPU HEOOXOIUMOCTH);

- B CTOJIOBOM - IOCTaTh U MOCTaBUTh HA CTOJ HEOOX0AUMOE OJIOI0;

- IpU oIUlaTe YyCIyr Ha TEPPUTOPUM KOJUIEHKa HEO0OXOJUMO TOMOYb
pacIuiaTUThCS, a TaKXKe MOMOYb OPOPMUTH HEOOXOAUMYIO TOKYMEHTAIIUIO.

4.2. JleiicTBus nepcoHaia MpH OKa3aHUH CUTYallMOHHOW MTOMOIIIH:

4.2.1. CoTpyaHUK CITY>KObI OXpaHBbI:

- 1[I0 MOHHUTOPY BHUICOHAONIONECHUS BUAWT TOCETUTENS C OTPaHUYCHHEM
NEPEIBIKEHIS, COOOIIAaeT 00 3TOM OTBETCTBEHHOMY COTPYJIHUKY (Ha3HAYCHHOMY
MPUKA30M JUPEKTOPA KOJUIEIKA);

4.2.2. COTpyaHHK OTBETCTBEHHBIN 32 OKa3aHHE TOMOIIH:

- BCTpeuaeT MHBaJIKU/IA HA yiuile (Ha BXOJIE B 3/1aHHE);

- OTKPBIBAET BXOJIHBIC JIBEPU;

- TIOMOTaeT BOWTH B 3JIaHHE;

- OKa3bIBaeT MOMOILb TP OJIEBAHUU U pa3/ieBaHUU (TIpU HEOOXOIUMOCTH);

- COTPOBOXKIAET 10 HY>)KHOTO KaOMHETa, APYroro MOMEIICHHS KOJUTeIkKa,;

- OKa3bIBACT IIOMOIIb IIPHU BBIXOAC N3 KOJIJICIZKA.

5. AJITOPUTM OKa3aHHUA CUTYAMOHHOI MOMOIIY HHBAJIHIAM M JIHIAM C
OrPAHMYCHHBIMH BO3MOKHOCTSIMH € KOAOM «VD».

5.1. MuBanupa riyxoi, npu (HopMaibHOM OOIMIEHUH HY>KIAETCS B YCIyrax
cypaonepeBoqurka. CHUTyallHOHHAsi TMOMOILb HMHBAIHMIY OKa3bIBa€TCS BO BCEX
NOMEIIEHUsIX, TJe OTCYTCTBYeT NHCbMEHHass uHpopManusi 00 yciyrax
MPEIOCTABISEMBIX KOJUIEIKEM.

5.2. [lpn mmaHOBOM TIOCEHIEHWN KOJUIEIKa WHBAIHAY C KomoMm «M»
HEOOXOMMO 3apaHee oOpamiarbcsi 3a  CONPOBOXKIAIOUIMM  JIMIIOM  WJIH
CYpIOIEPEBOTUMKOM.

5.3.Ilpu  OTCyTCTBUM  CypIONEPEeBOAYMKA  COTPYOHHK  KOJUIEIKa

OKa3bIBAIOIIMKM TMOMOIIb 3HAKOMHUT WHBAJIUIA C MUCBMEHHOM HHpopmaiuend o



MOPSIIKE OKa3aHWS OO0pa30BATENBHBIX YCIYyr W JIPYrod  3ampairmBacMOu
WHBAJINI0M UHGOPMAIUH.

5.4. [lpaBuia nmoBeAeHUs MPU OOILIEHUU C JIFOJAbMH, UMEIOIMMU HApYIICHUS
ciyxa.

5.4.1. PazroBapuBasi ¢ 4YEJIIOBEKOM, Y KOTOpPOTO IUIOXOM CIIyX, CMOTpPHUTE
npsMo Ha Hero. He 3areMHsiiTe cBOE JUII0O M HE 3aropa’khBaiiTe €ro pykamw,
BOJIOCAMH WJIM KaKUMH-TO TIpeAMeTaMu. Bamr coOecemqHuK OKEH HMETh
BO3MOKHOCTbH CJIETUTH 32 BHIPAXKEHUEM BallIero JIHIIA.

5.4.2. CymecTByeT  HECKOJIBKO  THIIOB W  CTENEHEH  TIyXOTHI.
COOTBETCTBEHHO, CYIIIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIOABMH, KOTOPHIC
IJI0XO0 ciblmat. Eciu Bl HE 3HaeTe, Kakou MpernovecTb, CIPOCUTE y HUX.

5.4.3. HexoTophie IO MOTYT CIBIINIATh, HO BOCIPUHUMAIOT OTACIBHBIC
3BYKH HENpaBWIbHO. B 3TOM citydae roBopute 0ojiee TpOMKO U YETKO, MOA0Upast
NOAXOMSIIUNA ypoBeHb. B apyrom ciydyae moHagoOWTCS JIMIIb CHU3UTH BBICOTY
rojioca, TaK Kak 4eJOBEK yTPaTHUI CIOCOOHOCTh BOCTIPUHUMATH BHICOKHE YaCTOTHI.

5.4.4. YtoObl mpuBIIeYb BHUMAaHHE YEIOBEKA, KOTOPHIA IJIOXO CIBIIIUT,
HA30BHUTE €ro 10 MMEHU. Eclin 0TBETa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA WM
K€ MOMaxaTh PyKOM.

5.4.5. T'oBopute sicHO ¥ poBHO. He HyXHO M3JHIIIHE MOAYEPKUBATH YTO-TO.
KpnuaTh, 0cOOCHHO B yXO0, TOKE HE HAJO.

5.4.6. Ecnu Bac mpocsiT MOBTOPUTH UYTO-TO, MOMpoOyiiTe nepedpazupoBaTh
cBOE Tpeanokenue. Mcrnonb3yiTe xKecThl.

5.4.7. Yoenqutech, uTo Bac moHsuM. He crecHsiTeCh CIPOCHUTH, TOHSI JIU
Bac COOECE/IHUK.

5.4.8. Ecnu BbI cooOuiaeTe nHpOpMaInio, KOTopasi BKIIIOYAET B ce0s1 HOMep,
TEXHUYECKUN WJIM IPYTOMl CIOXKHBIM TEPMHUH, aJpec, HAMUIIUTE €€, COOOIHUTE 110
dakcy wiaM SIEKTPOHHOW MOYTE WM JIFOOBIM JIPYTHM CIOCOOO0M, HO TakK, YTOOBI
OHa OblJIa TOYHO TIOHSITA.

5.4.9. Ecnu cymiecTBYIOT TPYJHOCTH MPU YCTHOM OOIICHHUH, CIIPOCHUTE, HE

OyJeT JIi MpoILe MEePEenUChIBAThCS.



5.4.10. He 3a0mbiBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B Oonpmiux wim
MHOTOJIIOJHBIX TOMEIICHUSIX TPYAHO OOMIAThCS C JIFOJABMH, KOTOPBIE ILIOXO
cablmaT. SIpkoe COJHIIE WM TeHb TOKE MOTYT OBITh Oapbepamu.

5.4.11. OyeHp 4acTo TIIyXHE€ JIFOJIA HCIOJB3YIOT S3bIK KeCTOB. Eciu BbI
oOmiaeTech uepe3 MepeBoaYMKa, He 3a0yabTe, YTO oOpamarbcs HaIo
HEIMOCPEJICTBEHHO K COOECETHUKY, a HE K NIEPEBOIUHUKY.

5.4.12. He Bce mroam, KOTOpBIE TJIOXO CIBIIIAT, MOTYT YWTaTh MO TyOaMm.
Bawm nydiie Bcero cnpocuts 006 3TOM npu nepBoi BcTpeue. Eciu Bam codbecenHuk
o0JazaeT STUM HAaBBIKOM, HY)KHO COOJIOJIaTh HECKOJIbKO BAaXKHBIX TPABUIL.
[ToMHUTE, 9TO TOTBKO TPH U3 JACCITH CIOB XOPOIIIO MPOYUTHIBAFOTCSI.

5.4.13. Hy)xHO CMOTpeTh B JIMIIO COOECEAHHKY M TOBOPHUTH SICHO U
MEJIEHHO, UCTIOJIF30BaTh MPOCTHIE (pa3bl U M30ETaTh HECYIIIECTBEHHBIX CIIOB.

5.4.14. Hy>)kHO HCHOJIb30BaTh BBIPAXKEHUE JIUIIA, KECThI, TEJIOABHUKCHHUS,

CCJIKM XOTUTC ITIOAYCPKHYTH UJIH IIPOACHHUTL CMBICJI CKa3aHHOI'O.

6. AJITOPUTM OKA3aHHUS CHTYAllHOHHOI MOMOIIM MHBAJIHIAM U JIMLAM €
OrPAHMYEHHBIMH BO3MOKHOCTSAIMH € KoaoM «H»».

6.1. [lpu HaxoxAeHMM B KOJUIeKe HMHBaIMAA ¢ koaoM «H» ewmy
OKa3bIBAETCS CUTyallMOHHAS! IOMOUIb!

- CONPOBOXIEHHUE U MOMOIIb B OpUEHTALUHU (BXOJ/BBIXO/);

- 03HAKOMJICHHE C PACIOJIOKEHHOM B KOJUIeKe UH(pOopMaLHei;

- [OMOIIb B 3aMIOJIHEHUH IOKYMEHTOB (YTOUHUTH HH(POPMAILIHIO).

6.2. IIpaBuna noBeneHus P OOIICHUHU C JIFObMHU, UMEIOIIIMH HapyIICHUs
YMCTBEHHBIX (DYHKIIHH.

6.2.1. Ucnonb3yiiTe JOCTYIHBIN A3bIK, BRIPAXKAUTECh TOUHO U MO JEIy.

6.2.2. 306eraiiTe CIOBECHBIX IITAMIIOB W OOpa3HBIX BBIPAKECHHUM, €CIU
TOJIKO Bbl HE YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

6.2.3. He roBopurte cBbicoka. He nymaiite, 4To Bac HE TOUMYT.

6.2.4. T'oBopsi 0 3a7auax WIM IPOEKTE, PaccKaszbIBalTe BCE «IIO IIaram».

JaiiTe Bamemy coOeceTHHKY BO3MOXHOCTbh OOBITPAaTh K&Kl ILIar Mocjie TOoro,



KaK Bbl OOBSICHUIIU EMY.

6.2.5. Mcxoaurte u3 TOro, 4To B3POCIBIN YETIOBEK C 33JEPKKON B pa3BUTUU
HMMEET TaKOH e OMBIT, KaK U JII000H JPYyroi B3pOCIbIi YeJIOBEK.

6.2.6. Ectm HeoOXoammo, MCHONB3YHTE WILTIOCTpanuud win ¢GoTorpaduu.
ByapTe roToBBI MOBTOPUTH HECKOJIBKO pa3. He cnapaiitech, eciam Bac ¢ MEpBOro
pasa He MOHSUIH.

6.2.7. ObparmaiiTech ¢ 4eJIOBEKOM C MpoOIeMamMH Pa3BUTHS TOYHO TaK XKe,
Kak Bbl Obl oOpalaiuchk ¢ JoObIM ApyruM. B Oecene oOcyxaalTe Te K€ TEMBI,
KaKue BbI OOCYyXHaeTe ¢ APYTHMMH JTIoapMu. Hampumep, TutaHbel Ha BBIXOJHEIE,
OTMYCK, IIOT0/Ia, TOCJIEAHUE COOBITHUS.

6.2.8. O6paraiiTech HEMOCPEACTBEHHO K YEIOBEKY.

6.2.9. IlomHHUTE, YTO JTIOIU C 33ACPKKON B PA3BUTUU J1€ECIIOCOOHBI U MOTYT
MOJMKUCHIBATh JIOKYMEHTBHI, KOHTPAaKThl, T'0JIOCOBaTh, JaBaTh COIJIacHMe Ha

MCIUIMWHCKYIO IIOMOIIb U T.I.

7. OTBETCTBEHHOCThH

7.1. Jlna obecneyeHnsi MHBAMAAM JOCTyIa HapaBHE C IPYTUMU K 00bEeKTam
KOJUIEJPKa COTPYJHUKAM HEOOXOJUMO OKa3blBaTh CHUTYallMOHHYIO IIOMOIIb B
3aBUCUMOCTH OT BHJA U BBIPKEHHOCTH HMEIOIIETOCs y WHBAJINWJA HAPYLICHHUS
3I0pPOBbsSI C YYETOM OYKBEHHOI'O KOJAa M TOM CHUTyallud, B KOTOPOH HAXOAUTCH
VHBAIIU.

7.2.1lpn oxazaHuM cuUTyallMOHHOW moMomu coTpyaHuku OBIIOY
«Keneznoropckuii I1IK» o00s3aHbl cOOMIONATh U 3aIIMIIATH MpaBa U HHTEPECHI
UHBAJIMJIOB U oOecrneunBaThb KOH(PHUICHIUAIBHOCTh NEPCOHAIBHBIX IaHHBIX U

CBEJICHUI O COJCPKAHUU OKA3bIBAEMBIX UM YCITYT.



